
   

 

   

 

 

DAY ONE | 15 MARCH 2023  

9:30 COFFEE AND REGISTRATION 

9:50 Conference Opening Remarks from the Conference Chair  

David Rowlands, Member, Roster of Digital Health Experts, World Health Organization 

10:00 Health Consumers ThinkTank 

How Are Consumer Expectations Around Healthcare and Digital Innovation Changing In Australia? 

 

Consumer Experts: 

Harry Iles-Mann, Consumer Representative and Lived-Experience Engagement Consultant 

Laila Hallam, Chair, Consumer Leader 

Matt Roger, Consumer Representative 

Craig Cooper, Consumer Representative 

10:45 International Keynote (USA):   

Moving US From a Provider-Centric to A Patient Centric Health System Through National Interoperability 

Standards Which Incorporate Social Determinants of Health   

 

Mark Savage, Social Determinants of Health (SDOH) Policy Lead, Gravity Project (USA) 

11:15 Patient Engagement in A New Era - How To Optimise Hybrid Care 

 

Roger Burgess, CIO Advisor, Zoom 

11:45 VOICE OF THE AUDIENCE SESSION 

11:50 The Great Debate: Enabling Integrated, Person-Centered Healthcare In Australia – Are We Heading In The Right 

Direction? 

 

Yes: 

Daniel McCabe, First Assistant Secretary, Benefits Integrity and Digital Health, Australian Government Department 

of Health & Aged Care 

Sandip Kumar, Executive Director Transformation & Digital, Gold Coast Hospital and Health Service 

Mark Simpson, Chief Clinical Information Officer, eHealth NSW 

 

Not Quite: 

Dr. Amandeep Hansra, Expert Committee Member - Practice Technology & Management (eHealth), The Royal 

Australian College of General Practitioners (RACGP) 

Grahame Grieve, FHIR Product Manager, HL7 International 

Michael Brydon, Board Director, AHHA; Former Chief Executive Officer, The Sydney Children’s Health Network 

12:40 NETWORKING BREAK  

13:10 ACT Health’s Digital Health Journey 

“Connecting public health care” – How ACT’s Territory-Wide DHR Rollout Is Enabling A Connected Health System  

 

Sandra Cook, Executive Group Manager Digital Health Records, ACT Health 

 



   

 

   

 

 

13:30 

Bringing Innovation Culture To Life In Healthcare: How i3 Is Driving Cultural Transformation To Improve 

Innovation Partnerships  

 

Robyn Whittaker, Clinical Director Innovation, Institute for Innovation, and Improvement, Waitematā District 

Health Board 

13:50 VOICE OF THE AUDIENCE SESSION 

13:55 What Does Empowerment of Clinicians Through Digital Health Really Mean? – The Northern Adelaide LHN 

Journey To Innovate At the Edge 

 

Arindam Chaudhari, Executive Director Digital Health, Northern Adelaide Local Health Network 

14:15 ThinkTank 

Fail Fast Culture, Agile Project Delivery, Digital Hospitals – Buzzword Galore or An Inevitable Future For 

Healthcare? 

 

Expert Thinkers:  

Dr. Gun Soin, Chief Medical Officer, Sonic Healthcare Australia Clinical Services 

Alastair Sharman, Chief Digital Officer, Mater 

Richard Taggart, National Director of Information Technology and Digital, Calvary Care 

 

15:00 Technology Futurist Keynote 

Welcome to the Future: Demonstrating Scaled Application and ROI Through Locally Developed Virtual Reality 

Applications in WSLHD 

 

Nathan Moore, Chief Nursing Information Officer, Western Sydney Local Health District 

15:20 Closing ThinkTank:  

How Will the New National Interoperability Standards Move Our Connected Health System Vision Forward?  

 

Expert Thinkers:  

Herbert Down, Clinical and Digital Health Standards Governance Branch Manager, Australian Digital Health Agency 

Grahame Grieve, FHIR Product Manager, HL7 International  

Daniel McCabe, First Assistant Secretary, Benefits Integrity and Digital Health, Australian Government Department 

of Health & Aged Care 

Mark Savage, Social Determinants of Health (SDOH) Policy Lead, Gravity Project (USA) 

 

16:20 Closing Remarks from the Chair & End of Day 1 

David Rowlands, Member, Roster of Digital Health Experts, World Health Organization 

 
 
 
 
 
 
 
 
 



   

 

   

 

DAY TWO | 16 MARCH 2023 

9:30 COFFEE AND REGISTRATION   

9:50 Conference Opening – Remarks from the Conference Chair 

David Rowlands, Member, Roster of Digital Health Experts, World Health Organization 

 

10:00 

Think Tank 

Learning Health Systems – Navigating Legacy Health Systems, Policy and Culture To Scale Impact From Data 

 

Expert Thinkers:  

Michael Franco, Chief Medical Information Officer, Monash Health 

Jeanette Anderson, Director Digital Health, The Royal Victorian Eye and Ear Hospital 

Dr. Paul Nicolarakis, Chief Data Officer, WentWest 

Lachlan Rudd, Director of Data and Analytics Portfolio, eHealth NSW 

  

 

10:50 

Using AI and Automation to Reduce Workload and Empower The Healthcare Workforce Around Patient Incident 

Management 

 

Suresan Rajandra, Business Development Director, Omni-Health 

11:20 SWSLHD Case Study: Bringing Health Economics, Data and Technology Together Through A Digital Twin That 

Revolutionizes Healthcare Decision Making 

 

Paul Middleton, Chief Medical Information Officer, South Western Sydney Local Health District 

11:50 VOICE OF THE AUDIENCE SESSION 

11:55 How to Develop A Data-Empowered Workforce: Learnings From The Melbourne Children’s Campus Journey  

 

Elle Cartmill, Workforce Development Lead, The Royal Children's Hospital Melbourne 

12:15 NETWORKING BREAK  

12:55 Establishing A Governance Framework To Unleash The Value of Informatics Across Care Services at Monash 

Health 

 

Naomi Dobroff, Chief Nursing & Midwifery Information Officer, Monash Health   

Michael Franco, Chief Medical Information Officer, Monash Health 

13:15 WACHS’s Command Centre: Addressing Rural Clinician Workforce Challenges Through Nurse-Led Virtual Models 

of Care 

 

Belinda Weeks, Coordinator of Nursing - Patient Flow Acute Patient Transport Coordination, WA Country Health 
Service 

13:35 ThinkTank: Re-imagining The Front-Door To Healthcare Through Virtual Care and Alternative Care Models 

 

Expert Thinkers: 

Seok Ming Lim, Head of Unit, Hospital In The Home, Melbourne Health 

Dr James Pollard, Clinical Director Community Care, Cabrini Health 

Jason Brown, Chief Digital Officer, Metro North Health 



   

 

   

 

Karol Petrovska, Director of Virtual Care, NSW Ministry of Health 

 

14:20 Keynote: Making Virtual Care Business As Usual In NSW - Applying Health Economics To Evidence, Sustain and 

Scale The Value of Virtual Care 

 

Karol Petrovska, Director of Virtual Care, NSW Ministry of Health 

14:40 The Power of Partnerships in Virtual Care 
 

Kellie Steer, National Integrated Care Manager, Ramsay Connect 

15:00 Case Study 

Sydney LHD’s RPA Virtual Hospital: Building An Integrated Care Ecosystem Underpinned By Digital Health and 

Virtual Care 

 

Dr Owen Hutchings, Clinical Director, RPA Virtual Hospital, Sydney Local Health District 

15:20 Closing Remarks from the Conference Chair  

David Rowlands, Member, Roster of Digital Health Experts, World Health Organization 

 


